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Full Service/Regular Maintenance

This comprehensive service covers all types of swimming pools and spas. It includes all aspects of
pool cleaning, water analysis and on-site maintenance of all types of swimming pool equipment.

This service includes:

e Test and chemically balance the pool water.

e Rake the pool surface to remove debris, vacuum the floor of the pool and brush the pool walls and floor if required.

e Check the pool equipment, including the pump, filter, chlorinator and automatic cleaner to ensure all are in full
working order. Media filters will be checked and backwashed when required. Cartridge filters will be cleaned each
visit and D.E. filters will be backwashed every month and disassembled and cleaned every three months. Salt cells
will be checked and cleaned as required. All skimmer baskets and pump baskets will be checked and emptied.

¢ \We will replace any faulty equipment during the service that is deemed necessary to maintain effective and
efficient running of the filtration system and automatic cleaning equipment (e.g. skimmer baskets, pressure gauges,
diaphrams, etc). More expensive equipment or parts that need to be replaced or repaired will be quoted on the
work docket. We will contact you before further action is taken.

Pool Instructions

This is a service provided for new pool owners or owners requiring a refresher course.

This service includes:

e Our ‘Full Service’.

¢ \We will answer all your questions related to your pool and its operation.

e \We will provide instructions on how to operate and maintain your pool.

* We will assess your pool equipment, ensure the equipment is in full working order and provide advice or
recommendations on improving the filtration equipment.

¢ \We provide you with a comprehensive, easy to read instruction booklet.

Pool Check/Holiday Check

This is a service where you may need someone to look in on your pool while you are away.

This service includes:

e Rake the pool surface to remove debris.

e Check the pool equipment, including the pump, filter, chlorinator and automatic cleaner to ensure all are in full
working order.

¢ All skimmer baskets and pump baskets will be checked and emptied.

(This service does not include water analysis or vacuuming).

Pool Inspection

This service is offered to prospective property buyers looking to purchase a property with a pool.

This service includes :

e Assess and evaluate the existing pooal filtration equipment, automatic pool cleaner and cleaning equipment.

¢ Visual inspection of the pool surface and pool coping.
PLEASE NOTE: Pool structure assessment and under ground leak detection are additional to this
service. If required we can refer you to the appopriate specialists.

e \Water analysis.

® \We provide a written report which details any immediate or future expenses required.
PLEASE NOTE: Under current legislation, a Pool Safety Certificate is required when a property with
a pool is sold.
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